General Terms and Conditions of GLS Belgium Distrilution N.V./S.A. — hereinafter referred to as GLS —

1. Application

1.1.These General Terms and Conditions (GTC) apply to
every transport agreement concluded between GL$hend
sender. The transport agreement comprises alligesiv
performed by GLS, in particular the pick-up andily of
goods and all arrangements for the carriage of g@athin
Belgium and abroad.

1.2.By handing over the goods to be carried by GLS the
sender acknowledges that any transport is sulmebet
stipulations of the CMR (Convention for the Intetforal
Carriage of Goods by Road), unless otherwise statdt
present GTC and in the tariff conditions. The aggilon of
the Belgian or any other Freight Forwarders” Steshdarms
and Conditions is excluded.

1.3.The goods which GLS transports in, to and from Bel-
gium consist of two types of goods, being ‘parcalsd
‘freight’, both terms and the different type of duzts are
defined in the tariff conditions.

1.4.The current GTC and tariff conditions are deemeleto
accepted by the sender, even when these are iradaion
with his own general terms and conditions andftaghdi-
tions.

2. Scope of service and hindrances

2.1.GLS provides transport services which are carrigd o
by independent carriers. The most economical aste$a
transport as possible is achieved through stanojaedations.
The goods are transported as consolidated shipraadts
where possible - sorted and transported withirdémots and
reloading points by means of automatic conveyehns. T
goods are scanned regularly; date and time arsteegd.
2.2.GLS is not committed to conduct examinations or to
execute measures for the conservation or improveafahe
goods and their packing.

2.3.The pickup of goodsill be acknowledged on the
documents of receipt provided by GLS.

2.3.1.1f the sender transfers data to GLS via remote data
transmission, the mere transfer of data shall eatdemed
as prima facie evidence that the goods listederethctronic
shipping list have actually been consigned to GEES is
not obliged to compare the submitted data withcnad,
corresponding inbound scan, unless otherwise ettplic
agreed.

Therefore, failure to notify the sender about dipancies
between the data transmitted and the actual inbecad
(absence) shall not be construed as acknowledgmfient
receipt of the respective good.

2.3.2.1f GLS has to input the data manually, the sendér w
pay an extra charge per good. The use of the sender
shipment notes will be subject to the prior writegeproval
of GLS.

2.3.3.In the event of pick-up by trailers or swap bodies,
sender is responsible for loading the goods oredrtiler or
swap body. He will make sure the goods are starkad
secure way in order to avoid damage during trarispier
will be solely responsible for any damage if thedmg was
not done in accordance with the conditions forese¢hne
applicable laws.

2.3.4.1n the event of pick-up by trailers or swap bodiesf
it is not possible to check the external statehefgoods at
the moment of the pick-up, GLS shall only be liafdeloss
or damage once the goods concerned have beereredist
via inbound scan in the GLS depot.

2.4.0n working days (except Saturdays), the delivery of
goodswhich arrive in time at the depot for departure is
generally carried out within 24 hours within Belgiwand
within 48 to 96 hours anywhere else in Europe ifestizd
time of delivery). Compliance with the estimateuiof
delivery is neither assured nor guaranteed.

2.4.1.Except in case of absence of the consignee dunig
first presentation of the shipment, every (addaippresen-
tation will be charged to the sender.

2.4.2.1f delivery was not possible at the (second) presen
tion, GLS will get in touch with the sender the hexrking
day. If the sender fails to provide instructionshivi 5
working days following this notification and theagts are
not picked-up during this period, the goods willreaurned
to the sender at the latter's expense.

2.4.3.1f the sender does give instructions, but thestlos
tions prove unfeasible within 1 month of the reteifthose
instructions, GLS will notify the sender in writirggnd return
the goods to the sender at the latter's expense.
2.4.4.The sender agrees, that— after a first unsuccessful
delivery attempt at the consignee — delivery ofdgoan be
carried out with discharging effect against signatf a
neighbour of the consignee or of a person presethiei
business or household of the consignee (alterndélieery),
unless, with respect to the specific circumstantese are
well-founded
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doubts whether the alternative is in the intereStie sender
or his consignee. Neighbour is to be defined asragnm who
lives or works in the same or next building. Thadsr has
the possibility to exclude the alternative delivery

2.4.5.In case the consignee granted GLS permission to
deposit the goods when there is nobody presengdbes
are deemed to be delivered when deposited at fee pl
defined in the permission.

2.4.6.The delivery is carried out when the goods arrive a
the first reception point of the consignee, whigheachable
by truck or van.

2.4.7.The sender accepts the printout of the digitallgilav
ble signature of the consignee or, where applicabée
delivery note list signed by the consignee is sifit, as
proof of delivery.

2.5.For the time of their duration, performance hindes
which are not attributable to GLS, relieve GLS frath
obligations whose completion was made impossibieutih
these. The resulting extra costs for GLS in orderatrry out
the transport order shall be at the expense cfe¢heder.
2.6.1f necessary, GLS may directly contact the consgne

3. Excluded from transport

In view of the processes described in clause Zigodarly

clause 2.1) the goods listed below are excludeu frans-

port by GLS due to their value or their composition

3.1.

- Parcels worth over 5.000 EUR except for parcelb ait
All Risk/Add-On Insurance

- Goods which are insufficiently packed

Goods which require special handling or carefudtimeent

(e.g. because they are particularly fragile or maly be

transported upright or only lying on a certain $jde

- Glass

- Perishable or temperature controlled goods, reméves

animals, plants

Particularly valuable goods (e.g. money, precioesats

and stones, jewellery and watches with a value ediog

250 EUR, genuine pearls, objects of art, collestédems,

antiques),

Goods which possess a low value themselves butevhog

damage or loss could cause high consequential dzamag

(e.g. volumes with sensitive data),

- Phone cards and pre-paid cards (e.g. for mobilegsjo

- Titles and valuable documents

Firearms and essential weapon parts as well as ammu

tion,

for parcels, hazardous goods of all kind,

- for freight ADR goods class 1 (except for the sabsl|1.4
S), class 6.1,6.2,7 and 9 (when the goods neee tabs-
ported under certain temperature or pressure donslt
ADR goods to be transported to the NetherlandsAddi
goods for the Express product

- Goods whose dispatch would violate applicable laws,

- Tobacco products and alcohol,

- Personal effects and carnet ATA goods

3.2. Furthermore, goods which exceed the maximum weid

length, height and girth, mentioned in the tardghditions

are excluded.

3.3.The sender must ascertain whether the goods are ex:

cluded from transport before consignment of go@&lsS

exclusively accepts packed goods for transportclvare
opened during transport only in statutorily peretitexcep-
tional situations.

3.4.1f the sender assigns GLS with the transport ofdgoo

which transport is prohibited according to claudds— 3.2

and without prior written approval of GLS, the tspiort

shall be effected at the sender’s own risk. Theleeshall
solely be responsible for all damages to his gaous
damages suffered by GLS or third parties due talgoo
consigned contrary to a transport exclusion. Hél blea
liable for all claims, costs and expenses, inclgdint not
limited to expenses for appropriate measures iarcal
return, if possible, eliminate or avoid danger (sgguring,

intermediate storage, return, disposal, cleanitag).e
GLS can only be held liable for damage to or Idss o
excluded goods, when the sender has informed GLS in
advance about the content and the value of thesgaod
the General Manager of GLS has expressly given his
written consent to this effect.

Individual labels or signs which are affixed to tgeods
and which indicate a composition according to aau3.1
— 3.2, shall not be sufficient to alert GLS to asignment
contrary to a transport exclusion. Consent of ai@aor its
agents or a tacit acceptance of goods does ne@sent
approval of GLS.

4. Euro pallets

4.1.Euro pallet-management is

only possible when agreed between parties. GL®nbnbe
held liable for exchange or recovery of Euro palldtthe
sender pays a fee for the management of his Edletpand
when the sender is able to prove the number of Rallets
transferred to GLS.

4.2.1n all other cases and for any other type of pall&LS
cannot be held liable for the exchange or recoeéthe
pallets transferred to GLS.

5. Sender’s Obligations

5.1.Each good must contain or be carried out with thig d
completed documents filled out by the sender amiced
by GLS. The sender shall be liable for the conseces
(also related to the invoices) of any errors irrthemple-
tion. The sender shall ensure, when handing oeegtiod,
that only a single and GLS approved label is atddb the
largest side of the good and is easily visibleaBel-number
used should be unique. Used labels, addressesoeliane-
ous old signs must be removed. When the labelssing or
not properly fixed and GLS has to (re-)label thedm the
sender will pay an extra charge per label.

5.2.1f goods arrive without any order for delivery (\EDI
or written pick-up note), GLS will get in touch Wwithe
sender the next working day. If the sender failgite
instructions within 5 working days following the tifca-
tion, the goods will be returned to the sendehatatter's
expense.

5.3.The sender is responsible for a proper, and wigang
to the scope of service, sufficient inner and optakaging,
which withstands the strain of transport, wherei®y pack-
aging must ensure that on the one hand the goedss#ives
are protected against loss and damage and thheanther
hand persons carrying out the transport and othedg
transported are not endangered. The packagingimust
particular ensure that access to the good's corgentt
possible without leaving a clear trace on the detsif the
good. The packaging guidelines of GLS will asdist $ender
in this matter (see www.gls-group.eu).

5.4. Transport orders for abroad must include the appoin
ment of GLS to administer customs clearance, drelace is
necessary. It is the responsibility of the sendesubmit all
documents required for the customs clearance to GLS
without request. The sender shall be charged Wéttosts
for customs clearance. If export goods are retyraedi-
tional costs for further freights, customs, taxestber
contributions will be charged to the sender, un(8ks is
responsible for the return.

5.5. Ex Works consignments will not be accepted.

5.6. At the termination of the transport agreement dtet a
payment of any due amounts, the remaining goodswil
sent back to the sender at the latter's expense.

6. COD (=Cash on Delivery) Consignments

6.1.GLS provides COD service, i.e. the possibility &ier

goods subject to payment in cash or cheque onedgliv

(subject to the stipulations hereunder). If seve@D
hlparcels are handed over to GLS on the same ddsafts-

port (to the same consignee), every parcel hae teblared

separately as a COD-parcel.




6.2.GLS guarantees the reimbursement of the COD amo{in8. Liability

to the sender up to a maximum of 3.750 EUR perataly
per consignee for Belgium and up to a maximum 0Q.
EUR per day and per consignee for GD Luxemboueg (o
financial guarantee on the whole amount for CODs@mm
ments exceeding 3.750 EUR for Belgium and 1.900 EafR
GD Luxembourg) and up to a maximum of 10.000 EUR p
sender (i.e. no financial guarantee on the wholewinfor
COD consignments exceeding 10.000 EUR) for alvéeies
made during any ten calendar day period.

If, on one and the same day, the total COD conségnsnto
the same address from whatever sender amountuima s
equal or higher than 3.750 EUR for Belgium or 1.#0MR
for GD Luxembourg, the consignee must pay with réifeed
cheque which includes the total amount of all C@D-c
signments for that day together.

6.3.GLS is entitled at any time not to warrant the ficial
guarantee for certain senders, shipments or cogsign
6.4.The above financial guarantee does not apply to the
product ‘Freight Solutions’, to consignments totdegions
outside Belgium and GD Luxembourg or to ‘Express’
shipments.

6.5. The option of COD consignments is only open to
regular GLS customers, who have obtained a GL$ioela
number.

6.6.1f GLS has to make a delivery to a consignee who ha
issued bad checks before, GLS is entitled to dernasti
payment or a certified cheque upon delivery. If¢besignee
does not pay in cash or with a certified cheque ctinsign-
ment will be returned to the sender at the lattexisense.
6.7.The COD amounts must be entered on the appropria
designated GLS form. If data are transferred viaate data
transmission, the amount being submitted electediyishall
be binding. If the “COD”amount is indicated in digand in
words, the digits prevail.

6.8.For every COD good an additional fee will be chdrge
6.9.GLS does not accept 500 EUR bank notes for payme|
6.10.The use of bills of exchange is not permitted.
6.11.Reimbursement of COD amounts will be settled at tH
moment of the GLS’ invoices and will be automatigakt
off against outstanding invoices.

7. Transportation fees, Reimbursement of Expenses and
Payments
7.1.The prices and surcharges agreed between GLS and
sender apply. Instructions to transport a goochtiteer
destination and the transport of goods (pallet$uebeci)
which cannot be sorted automatically are chargedeo
sender according to the respectively valid pritdetalf a
good has to be returned to the sender for reasmratmibut-
able to GLS, GLS invoices the sender once more thith
transportation fee (see also article 2). The céaioeh of an
order may be charged. If the waiting time befoee fiick-up
or delivery of the goods is more than 20 minutesS@an
invoice the sender a surcharge per started quarter.
7.2.Invoices of GLS are to be paid within 15 days friia
invoice date and without deduction. The chargingafnter-
claims by the sender is forbidden. Invoices of GiSch are
not protested within 15 days of the date of theice shall
be considered as definitively accepted.
GLS can charge a pre-financing cost of 5% in hiwices. If
the sender pays within 15 days of the date ofrikeice, he
can deduct the accounted pre-financing cost angdlad to
pay the remaining invoice amount.
If the sender fails to pay any amount due withirdags, he
shall have to pay this pre-financing costs andthauit any
prior notice — in addition to the invoice, an irstequal to
10 %, starting on the due date of the invoice(sjoupnd
including the day of actual payment and an indeynoiit
10% of the amounts due with a minimum of 50 EURthas$
without prejudice to the collection costs estaldisby the
law of 02.08.2002. Every month started will be ddesed a
complete month.
7.3.1n case of a sender not executing his obligatiomsid-
ing failure to respect the payment terms for amgos, GLS
is free to stop its services and to demand immegiayment
of all invoices, even those not yet overdue, withaior
notification or legal proceedings and without pcige to the
compensation. GLS is also free to exercise a liethe
goods and documents it holds with respect to tesport
service towards anyone requesting the deliverjh@fgoods
or documents.
7.4.GLS has the right to send e-invoices to its senders
7.5.1f costs or charges have to be paid by a foreigisicp
nee, or were caused by him, then the domestic séadeto
substitute the charges to GLS which were not seltiethe
foreign consignee upon the first request.

8.1.GLS can- within the limits of the CMR Convention
(Convention for the international carriage of gobgigoad)-
be liable for loss or damage of goods in its cugtaal to the
amount of 8.33 Special Drawing Rights (SDR) of the
International Monetary Fund per kg of the grossgivedf

p the lost or damaged part of the goods. For somaugte
GLS can — within the limits determined in the taciéndi-
tions - accept a higher responsibility.
GLS is not liable for consequential damage or less,
losses or damage of a purely commercial naturddige of
turnover or earnings, missed profits, cost of repaents or
losses attributable to delay in customs clearaneérfseight
completion, without this list being limitative.
8.2.Declarations of an amount of a special interest in
delivery or declarations of a special value of adyovhich
give rise to an increase of the above mentioneitation of
liability according to art. 24 or art. 26 CMR Coméi@n, will
not be accepted.

T

8.3.1f GLS offers and the sender orders the so-called
“Pick&Return”- or the “Pick&Ship-Service” respectly
(pickup of the goods at a third party and consegidispatch
to the sender respectively another, third consigr@eS
shall not be liable for the completeness and intact
ness/damage of the contents of the collected gdb@4.S
offers and the sender orders the so-called “Exoftang
Service” (delivery of goods with simultaneous piplof
return goods), GLS shall not be liable either fa tom-
pleteness and intactness/damage of the contené @éturn
e goods.

8.4.Claims for an amount under 10 EUR are not accepted.

8.5.GLS cannot be held liable for any damage other than
the goods.

9. Insurance and All Risk/Add-On Insurance

ht9-1. The insurance agreements signed by the sendertcan
be opposed against GLS.

e9.2. The sender can insure his goods by declaring the va
to be insured under the All Risk or Add-
9.3.0n insurance cover which GLS has contracted wath it
insurer. If the sender wants to make use of theRfsk or
Add-On cover, clear and unambiguous instructionstrbe
given at least one working day prior to the shipmAn

thadditional cost consisting of premiums, fees amdgawill
be charged to the sender for each shipment tosheed; the
insurance rates are described in the tariff comatti The
insured value is limited to the sales value, excigd/AT.
The maximum amount what can be covered by thifRik
or Add-On Insurance is 25.000 EUR per parcel an@D
EUR per consignment (with a maximum of 250.000 EUR
per pick-up address and 1.000.000 EUR per vehidlé)e
insured amount is less than the value of the gadmimages
will be reduced proportionally.
9.4.GLS is entitled to exclude certain goods and/odsen
from the All Risk or Add-On insurance at any time.
9.5.The All Risk or Add-On insurance is only availalde
regular GLS customers who have obtained a relation-
number.

10. Procedure for reimbursement

10.1.1n the event of damage or full or partial lossit i
essential that the rules in these GTC are stritiberved; if
not, the sender may forfeit all rights to damages.

10.2.In case of visible damage or loss, a detailed and
complete qualification must be noted by the coresggon the
consignment note before signing for receipt ofgheds.
10.3.Invisible damage however must be notified by regis-
tered letter to GLS immediately after noticing awithin 7
working days (including Saturdays) following thdidery of
the goods.

10.4.Late complaints will not be taken into account. The
claim file must be submitted as soon as possible.
10.5.The sender shall produce objective proof of the atgem
or loss claimed to GLS.

10.6.The sender has 20 calendar days to submit onesét
documents to GLS. After a first reminder by GLS and
without response within the 10 following calendaysl, the
claim file will be automatically closed.

10.7.When the sender asks for damaged goods the reim-|
bursement of the value of the goods, parties adbapthe
damaged goods can be claimed by GLS, before seitieof
the claim. GLS may dispose of the goods, in ordéntto
reduce the amount of the claim. When these goadaar
longer available via the sender, the claim wilidoepped.
10.8.The sender shall by no means invoke loss or dainagf
order to suspend, totally or partially, the paymefrthe

amounts due to GLS.
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10.9.Goods will only be returned to the sender at his ex
pense — even when damaged.

10.10.1f damage to goods is discovered at the GLS premis-
es, GLS will notify the sender and wait for histiostions
(meaning (1) the return of the goods to the ser{@gr,
presentation to the consignee or (3) new delivedress; in
the three cases the sender will bear the expelfisieg.

sender fails to give instructions within 5 workidgys
(excluding Saturdays) the goods will automatichiy
returned to the sender at his expense.

11. Reimbursement of Expenses

If the sender instructs GLS to receive incomingdsoor to
import a good arriving from abroad, GLS has thétiput
not the obligation to advance freight charges, cash
delivery fees, customs, taxes as well as any afferges or
expenses and request refunding from the sender.

12. Exclusion of Further Claims of the Sender
GLS cannot be made liable for fines, which the senmsl
obliged to pay to third parties.

13. Prescription of Claims

All claims against GLS will elapse after one y€Ee
prescription period will be calculated either frome date of
delivery of the goods or, if the goods were nohvaekd,
from the end of the day, on which the delivery dtdave
been carried out.

14. Written form
Supplementary agreements and divergent agreenesnise
the written form.

15. Severability/Jurisdiction

15.1.1f any provision of these GTC should be invalid or
non-enforceable, this shall not affect the validityd enfor-
ceability of the remaining provisions.

015.2.All agreements under these GTC are subject to the

Belgian law.

15.3.Disputes arising from the contract of carriage taitler
the sole competence “ratione loci” of the Brus§&airts of
Justice. GLS may also, if it so wishes, petitiog ather
competent court “ratione loci” in order to take n@gnce of
the dispute.

15.4.These GTC are valid for all shipments sent since 1
January 2011.




